
 

 

 

Svalner Skatt & Transaktion’s Privacy Policy 
For clients who are legal persons 
 
In this privacy policy for clients who are legal persons (”Policy”), references to ”Svalner” ”we”, ”us” and ”our” will 
mean Svalner Skatt & Transaktion Kommanditbolag (for contact information, please see ”Questions and queries” 
below). 
 
By using the table of contents below, you can easily go to the section you are interested in. 
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Why do we inform you? 

We know that your integrity and how your personal data is processed is important to you. This Policy outlines in detail 
how we collect, process, use and transfer (collectively “process”) your personal data. 
 
Personal data is information that relates to an individual who can be identified from that information, whether or not 
in conjunction with any other information. Common examples of personal data processed by Svalner in its day to day 
business include name, address and information used in connection to your or your employer’s matter. 
 
You should read this Policy carefully to ensure that you understand what personal data we process and how we process 
it as well as how you can exercise your statutory rights. You should also read any other privacy policies that we may 
provide in various situations to ensure that you are fully informed about our processing of your personal data. If you 
have questions about our processing, you are welcome to contact us according to the information that follows under 
"Questions and queries" below. 
 
Who is the data controller? 

Svalner is the data controller, meaning that we determine how and why your personal data is processed. It also means 
that we are obliged to ensure that your personal data is only processed in accordance with this Policy and we are obliged 
to provide you with the information contained in this Policy. For contact details, please refer to the “Questions and 
queries” section below. 
 
Processing of your personal data 

Which types of personal data do we process? 
 
The personal data we collect can be divided into five categories (i) Contact information, (ii) Regulatory information, 
(iii) Information about your matter, (iv) Information prior to a meeting, seminar or similar, and (v) Marketing 
preferences. We primarily collect personal information directly from you, but we may in some cases receive the 
information from, for example, your employer, the company you have ownership in, public registers or authorities. 
The data is collected in order to be able to carry out the work we have undertaken in the agreement with you or your 
employer and to fulfil our legal obligations. 
 
What data we process and where we obtain it from is specified in the table below. Please note that the information we 
process about you may vary depending on, for example, the type of matter we work with on your behalf. In some cases, 
the processing is also performed by others and in that case on our behalf (see "Does Svalner share personal data with 
others?" below). 
 



 
 

Category of personal 
data Type of personal data Collected from 

Contact information 
• Name 
• Address 
• Telephone number 
• Information on organisation, e.g. where you work, 

your position and contact information to you within 
your organization 

 

• You 
• Your 

employer 
• Public 

sources and 
records  

Regulatory information  
• Contact information (see above) 
• Personal id-number 
• Identification documents, e.g. passport or copy of 

driver’s license 
• Information on if you are a politically exposed person 

(PEP) 
 

• You 
• Your 

employer 
• Third-party 

services for 
regulatory 
control 
  

Information about 
your matter 

• Information on your matter or your questions, 
comprehensive matter related communication 

• Information about others (e.g. your clients and/or 
employees) which you provide to us in connection to 
the matter 

• Information which you provide during meetings or 
other contact with us 

• Information for invoicing and payment 
 

• You 
• Your 

employer 

Marketing preferences 
• Contact information (see above) 
• Areas of interest 
• Your preferences for communication of marketing 

 

• You 
• Public 

sources and 
records 
 

Information prior to a 
meeting, seminar or 
similar 

• Information on food preferences, including any 
allergies 

• Information on any requirements on access, including 
any disabilities  

• Information on golf handicap 
 

• You 

Please note that if you do not provide your Contact information, we will not be able to provide information that you 
request and if you do not provide Contact information, Regulatory information or Information about your matter, we 
will not be able to assist you or your employer with our services.  

In certain situations, we may request your explicit consent to process (special categories of) personal data. In these 
circumstances, you can withdraw your consent at any time by following the instructions that you received when you 
gave your consent or via the contact information under "Questions and queries" below.



 

 

 

 

How  do we process your personal data? 

We use your personal data for several purposes. We always need a legal basis, meaning a reason that follows by law, to process your personal data. Below is a summary of the purposes for 
which we process your personal data and the associated legal basis for the processing. In certain circumstances, several legal grounds may be relevant for certain processing activities. 

  Legal basis 
 

Purpose of processing Your consent 
To fulfil an 

obligation with 
you 

To comply with a 
legal obligation Our legitimate interests 

 Contact information     
a)  Answer your questions 

   
 

(It is important that we can answer your 
questions) 

 Regulatory information     
b)  Conclude a customer due diligence process     
c)  Identify you     
 Information on your matter     
d)  Add you or your employer as a client in our systems     
e)  Provide our services to you and your employer     
f)  Establish reports on time we have worked on your or 

your employer’s matter 
    

g)  Charge for our services     
h)  Greet you at our office and provide services related to 

your visit    
 

(We must be able to greet our clients and 
potential clients in a satisfactory way)  

i)  Share relevant knowledge and/or selected news with 
you 

   

 
(One aspect of providing high quality advice is 

to keep you updated on the latest tax law 
developments) 

 Marketing preferences     
j)  Send communications with marketing to you     
 Contact information, Information on the matter and 

Marketing preferences 
    

k)  Manage, plan and deliver a strategy for our business, 
including our strategy on operations and marketing (also 
includes objectives concerning clients and potential 
clients) 

   

 
(We need certain client related personal data as 

part of our development of our business and 
strategy) 

l)  Educate our employees 
   

 
(In some cases, it may be necessary for us to 

use your personal data for the purpose of 



 

 

  Legal basis 
 

Purpose of processing Your consent 
To fulfil an 

obligation with 
you 

To comply with a 
legal obligation Our legitimate interests 

educating our employees in managing risks 
and to improve the quality of our services) 

m)  Regularly review and improve our products and services 
as well as develop new products and services    

 
(We have a legitimate interest to ensure that 
our services are improved continuously and 

thereby improve our range of services) 
 All categories     
n)  Comply with and ensure that our legal rights and 

obligations are upheld and to monitor, identify and 
document any fraudulent behaviour 

    

o)  Comply with instructions from law enforcement 
agencies, courts or other measure required by law 

    

p)  For documenting and administering our client 
relationship    

 
(As an advisor, we need to archive our client 

related information to be able to revisit them if 
needed) 

q)  Administering any sale, restructuring or merger of part 
or parts of our business, including to answer any 
questions from a potential buyer or the business relevant 
for a merger 

   
 

(We have a legitimate purpose to sell whole or 
part of our business) 

r)  Manage any complaints or disputes with you or your 
employer    

 
(We need to be able to manage and solve any 

complaints or disputes which you may bring to 
us) 

 

We may also process special categories of personal data. According to applicable data protection legislation, higher security requirements are set for specific categories of personal data and 
another legal basis is also required for the processing of such data. The below table indicates the various purposes for which we may process your sensitive personal data and the relevant legal 
basis on which we process the data. In certain circumstances and for certain treatment activities, more than one legal basis may be relevant. 

 
 
 
 
 
 
 
 
 



 

 

 Purpose of processing 

Legal basis for processing of special categories of personal data 
We are entitled to process your personal data because… 

1. You have given your 
express consent to the 

processing 

2. It is necessary to 
protect the vital 

interests of the data 
subject or of another 
natural person where 

the data subject is 
physically or legally 
incapable of giving 

consent 

3. It is necessary for the 
establishment, 

exercise, or defence of 
legal claims 

4. It is necessary for 
reasons of substantial 

public interest 

a)  Greet you at our or others’ premises and provide customary services 
during a visit 

 (for your requests on 
food and access to 

premises) 

 (in the event of 
accidents at our 

premises) 
  

b)  Provide tax advice to our clients     

c)  Examine, evaluate, monitor, improve and report how me fulfil 
relevant  
legal obligations (e.g. requirements on customer due diligence) 

  
  

d)  Comply with and assist others to comply with legal requirements 
which include 
to determine if behaviour which is illegal, dishonest, amount to 
misconduct or other inappropriate conduct 

  

  

e)  Answer any mandatory requirements on opinions or inquiries, house 
warrants or other requirements based on decisions by competent 
authorities or courts or to share information (on a voluntary basis) 
with them 
 

  

  

 
 
Cookies and similar techniques 
 
Information about how we use cookies and similar technology in connection with you using or visiting our digital platforms can be found in our Cookies Policy.



 
 

 

Does Svalner share personal data with others? 
Data may be shared in the execution of the assignment 
 
We may share your personal data with unaffiliated third parties and in such case, this applies for the following categories 
of third parties: 

i. other companies or offices within the network of advisers acting under the name Svalner to the extent necessary 
for the performance of the assignment; 

ii. other advisers, courts or authorities as part of the execution of our assignment to you; 
iii. courts and authorities; if we are asked to represent and answer questions or requests for opinions from them 
iv. supervisory authorities and other competent authorities, if necessary for an investigation or to answer inquiries as 

to whether we comply with the requirements of applicable law; and 
v. other professional advisers, such as lawyers and accountants. 

 

These organizations will process your personal data as data controllers, which means that they will have their own privacy 
policies that you should read and they will have their own responsibility and obligation to comply with applicable data 
protection legislation. 

We also assign third parties who provide us with certain services. Services included are: 
i. IT-support, cloud services and other IT-related services where the supplier helps us manage for example our 

website, sending out newsletters and invitations, document management systems, time accounting systems, 
financial systems and other systems; and 

ii. Debt collection companies, if we need to use such because you have not paid our invoices. 

 

We have written agreements with all our suppliers that stipulate how they may process personal data on assignment and 
require that they must guarantee an adequate level of protection for your personal data. 

Access to personal data for third parties is limited and is granted only in light of the nature of the assignment, the need for 
knowledge, depending on work functions and roles. This means that we will never share your personal information with 
anyone who does not need it for any of the above purposes or to help us perform our tasks in accordance with the same. 
 
Disclosure to third parties 
 
In addition to the above, we may in certain circumstances be obliged to share your personal data with third parties in 
accordance with applicable law. These third parties consist of: 
i. administrative authorities (tax or enforcement authorities) 
ii. financial institutions 
iii. insurance providers 
iv. police, public prosecutors 
 
Does Svalner transfer personal data to countries outside the EEA? 
We will, generally not transfer your personal to a country outside the European Economic Area (“EEA”). It may, however, 
be the case that our suppliers or partners are located outside the EEA or use personnel or materials/equipment outside the 
EEA and your data may then be processed outside the EEA. We have put in place adequate safeguards with regard to the 
protection of your privacy, your fundamental rights and freedoms and the exercise of your rights. If your personal data is 
processed outside the EEA, we always take measures such as ensuring an appropriate level of data protection through EU 
standard contractual clauses based on the European Commission's standard contractual clauses. 

 
Your personal data may also be shared with third parties outside the EEA if, within the framework of the assignment, we 
are asked to seek help of a partner in another country. 

 
If you would like a list of relevant regulations or have questions about transferring data to other countries, you are welcome 
to contact us, see contact information under "Questions and queries" below. 
 
 
 
 



 
 

 

How is my personal data secured? 
Svalner operates adequate IT security systems to protect the confidentiality, integrity and availability of your personal data. 
We have in particular taken appropriate security measures against unlawful or unauthorized processing of personal data, 
and against the accidental loss of, or damage to, personal data. Access is only granted on a need-to-know basis to those 
people whose roles require them to process your personal data. 
 
However, please note that we cannot guarantee the security of your data if you send them to us via for example e-mail. 
You send personal data via e-mail to us at your own risk. 
 
How long does Svalner store my personal data? 
We will keep your personal data for as long as we need it to fulfil the purposes for which it was collected (see above) and 
in order to comply with legal and regulatory requirements. This may mean that some personal data is held for longer than 
other data. How long we hold your personal data depends on for example (i) laws which we are obliged to comply with, 
(ii) if we have any legal relationship between each other or any third party, (iii) the type of personal data we hold about 
you, and (iv) if you or the competent authority asks us to keep the data for a reasonable reason. 
 
Your rights and how to execute them 
You have various rights which you can enforce. One right is to be informed about our processing of your personal data, 
meaning that you have a right to read this Policy. 
 
Please contact us if you have any questions, see “Questions and queries” below for contact information. 
 
Below is a summary of other rights you have by law. The table below also contains information about possible conditions 
and restrictions on how the right can be exercised and how you practically exercise your right. 
 
 

 
Your rights 

 
What does it mean? 

 
Conditions to exercise 

 
 

Right of access 

 
You are entitled to have access to your 
personal data which we hold 

 
We must be able to verify your identity. Your 
request may not affect the rights and 
freedoms of others, e.g. privacy and 
confidentiality rights of others. 

 
 
 
 
 

 
Right of data 

portability 

 
You are entitled to receive the data which 
you have provided to us and which is 
processed by us by automated means, in a 
commonly used machine-readable format. 

 
The GDPR does not establish a general right 
to data portability. This right only applies if 
the processing is based on your consent or on 
our contract with you and when the 
processing is carried out by automated means 
(e.g. not for paper records). It affects only 
personal data that was provided by you. 
Hence, as a rule it does not apply to personal 
data that was created by Svalner. 

 
 
 

Rights in relation to 
inaccurate or 

incomplete data 

 
You may challenge the accuracy or 
completeness of personal data which we 
process about you. If it is found that 
personal data is inaccurate, you are 
entitled to have the inaccurate data 
removed, corrected, or completed, as 
appropriate. 

 

 
This right only applies to your own personal 
data. When exercising this right, please be as 
specific as possible. 



 
 

 

 
 
 
 
 

Right to object to or 
restrict our data 

processing 

 
 
You have the right to object to or ask us to 
restrict the processing of your personal data. 

 
This right applies only if the processing of your 
personal data is explicitly based on our so-
called legitimate interests (see above under 
“How and why do we process your personal 
data?”). Objections must be based on grounds 
relating to your particular situation. This 
means that your justification for the objection 
or restriction request must not be too general. 

 
 
 
 
 
 
Right to have personal 

data erased 
 

 
You are entitled, on certain grounds, to 
have your personal data erased (also known 
as the “right to be forgotten”). This right 
means that you are entitled to demand that 
your personal data is erased if you think 
that the information, we are processing is 
inaccurate, or the processing is unlawful. 

 
There are various lawful reasons why we may 
not be in a position to erase your personal 
data. This may apply (i) where we have to 
comply with a legal obligation, (ii) in case of 
exercising or defending legal claims, (iii) 
where we need the data to due to certain 
statutory archiving obligations, or (iv) where 
the data is necessary to fulfil our contractual 
obligations towards you. 

 
 

Right to withdrawal 

 
You have the right to withdraw your 
consent to any processing for which you 
have previously given that consent. 

 
If you withdraw your consent, this will only 
take effect on future processing. 
 

 
Questions and queries 
If you have any questions or would like further information about your data protection rights, including rights about access 
to data and correction of inaccurate data, please contact your contact person with Svalner or contact us via e-mail 
info@svalner.se, via mail to Svalner Skatt & Transaktion KB, Smålandsgatan 16, 111 46 Stockholm or by telephone at 08-
528 01 250. 
 
If you have any questions or concerns related to how we process your personal data, we encourage you to notify us so 
that we can try to resolve this. If you consider us to be in breach of our obligations under data protection laws, you may 
lodge a complaint with the Data Protection Authority (Datainspektionen). 
 
Changes to this Policy 
We may make changes to this Policy. If the change is indicative of a fundamental change to the nature of the processing 
(e.g. enlargement of the categories of recipients or introduction of transfers to a third country) or a change which may 
not be fundamental in terms of the processing operation but which may be relevant to and have an impact on you, the 
updated information will be provided to you well in advance of the change actually taking effect. We will send them to 
you via e-mail or post the changes online so that you will be aware of and form an opinion about the changes. When 
notifying you of such changes, we will also explain what the likely impact of those changes on you will be, if any. 
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